
schedule highlights for the 2025 Midwest Advanced Public Service Institute

Sunday
April 13, 2025

Monday
April 14, 2025

Tuesday
April 15, 2025

Wednesday
April 16, 2025

4:00 PM (Eastern Time) 
Check-In at Hotel 
(Use the app to save time and avoid 

congestion at the front desk.) 

5:00 PM
Registration
5:30 PM
Orientation
6:00 PM
Dinner/Cash Bar
7:00 PM
Opening Session

8:00 AM-Noon
Managing Problem 
Employees in the 
Workplace  
Lewis G Bender, Ph.D. 
Professor Emeritus 
SIU Edwardsville

Lunch

1:00 PM-4:30 PM
Be a SPARK!
Angie Morgan

Evening Free

8:00 AM-Noon
Organizational Culture
Steve Ludwig  
Ludwig Speaks, LLC

Lunch

1:00 PM-4:30 PM
Legal Update 
Helen (Lizzy) Mills  
and Chad Karsten 
Fahey Schultz Burzych Rhodes PLC

Evening Free

8:00 AM-Noon
Creating and Conducting 
Performance Appraisals
Lewis G Bender, Ph.D. 
Professor Emeritus 
SIU Edwardsville

MAPSI Partners IPSI and MPSI Sponsors

IPSI
APWA Michigan Chapter

•	Illinois Section American Water Works 
Association

•	Illinois Public Works Mutual Aid Network 
•	Illinois Arborist Association

•	County Road Association of Michigan 	
•	Michigan Rural Water Association
•	Michigan Association of County Drain 

Commissioners

Questions - please contact Mary Bender, mbender102@aol.com or call 231-797-5536                       www.themapsi.org

Midwest Advanced Public Service Institute 
 is an ongoing leadership training program which  

provides advanced instruction expressly designed for: 

IPSI Graduates  ∙  MPSI Graduates  ∙  Public Service Upper Level Managers

Midwest Advanced Public Service Institute 
 is an ongoing leadership training program which  

provides advanced instruction expressly designed for: 

IPSI Graduates  ∙  MPSI Graduates  ∙  Public Service Upper Level Managers

Payment OptionsMAPSI Registration Lodging Information

Single occupancy rooms are 
available at reduced rates starting at 
$122.00+ per night plus applicable 
taxes and fees, currently 11% (6% 

Michigan State Tax, 5% Occupancy Tax) plus a 
$10.95 per day resort fee. For call-in reservations, 
please identify yourself as a “MAPSI” participant. 
Be sure to provide your agency’s tax-exempt 
number to avoid the state taxes on the lodging cost.  
DO NOT MAKE RESERVATIONS THROUGH A THIRD PARTY.  

The Inn at Harbor Shores
800 Whitwam Dr. | St Joseph, MI 49085 

(269) 983-1111  
www.harborshoresresort.com/the-inn

$695*

Registration includes:
•	Classes and materials 
•	Breaks 
•	Dinner on Sunday  
•	Breakfast on Monday, Tuesday and 

Wednesday
•	Lunch on Monday and Tuesday

*If payment is received before March 28, 
2025. Payments received after March 28, 
2025 will be $749.

Please note that the class size is limited  
to 75 people.

PAY BY CREDIT CARD
To pay by credit card click the link below. 

or scan to pay

PAY BY CHECK
Please make checks payable to:
APWA-MICHIGAN CHAPTER, MAPSI
PO Box 330
Leroy, MI 49655                TAX ID: 36-2202-880Click here for Online lodging Click here to Register

Credit Card Payment

Midwest Advanced Public Service Institute
April 13 – 16, 2025 

The Inn at Harbor Shores, St. Joseph, Michigan
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https://www.reseze.net/servlet/SendPage?hotelid=1441&skipfirstpage=true&page=230984
https://airtable.com/appAIScfRCK90Lil6/shrcguEg8KsBKUHdF
https://buy.stripe.com/4gw5mF6KUg324gg001

